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Typical size range in 
commercial applications

2 ton to 20 tons of cooling 
capacity (conditioning 800 to 
8,000 sf)

Largest percentage of the 
market in commercial HVAC, 
likely 50% and growing
Serves small retail (strip mall), 
office, big box retail, 
restaurant, and mid-size 
commercial real estate





Majority of equipment maintained under a 
service agreement
Range of service contract types

Full service (covers seasonal maintenance, 
parts and labor for repair)
Basic service (checklist of maintenance items, 
troubleshooting and repair cost extra
(Lots in between)



Basic functionality
Filters
Belts
Lubrication
Linkage/gears
Coil condition



Good maintenance 
does not equal 
efficient operations 
(and sometimes 
owners don’t even 
pay for good 
maintenance) 



Codes mandate high SEER ratings, but …
Why service contractors don't typically focus on 
energy efficient operations of these units 

time and money
service is a competitive market
owners don't understand the distinction between "O" 
and "M" - they pay for M but not for O



Premium Service 
Protocol

Air flow measurement
Economizer 
optimization
Thermostat 
compatibility
Sensor calibration


